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Earthquake preparedness Calling 119
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What happens when an earthquake hits ?
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In Kyoto, tremors will probably last for several seconds.
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Severe damage usually occurs in these several seconds.
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Protecting yourself from getting injured is the first thing you have to do during the several seconds of tremors.
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Are furniture and other items in your house firmly secured ?
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Earthquakes can cause fires.
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Preventing fire is very important.
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After the earthquake MIELZ4RF XIZlo| HAMSH Fol=
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Houses and buildings might collapse in an earthquake.

Power,gas and water might be stopped.
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Hinanjo(evacuation shelter) is a place where residents of the neighbourhood can
receive assistance during emergencies.
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Foreign residents can also use these shelters and receive assistance.
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Situation at the hinanjo (evacuation shelter) EMEFTRIRER mAo 24
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Many evacuees stay and live together.
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Evacuees can access lots of information.

L 1]

REAN—EEE-

B2 gol 2 Mgt

) \
) /

(

) a\

Relief supplies like
free of charge.
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food and drinks are offered to evacuees
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Cooperation between evacuees is essential.
AREHETBHIEETEE.

25 g gyst= Aol &4
kb

I\

bOBENZ ENBRIEED YOI LT X,

Ask and consult other evacuees about things you don't know.
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Earthquake disasters in Japan HiERERIZEFE XX Zsie 7|5
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Damage inflicted by tsunami
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Collapsed buildings in the city center
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Dial 119 in case of fire/emergency &% XRIMBIER, IEBER 119 sAf ¥ S5 &AL LM Alofl= 1192 M3}
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Calling a fire engine in case of fire
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Answer the operator's questions calmly, without panicking.
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Calling an ambulance in case of medical emergency or serious injury
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Tell the operator “Kaji desu” (Fire).

it “Kajidesu (BARR)” .
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Tell the operator the fire's location.
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Briefly tell the operator what is onfire. Tell the operator what happened to whom and why

EREHMTARAEN.

S.o10] Bf3 QLEX| Zheks| wich,

L= AR =2

¥

bz btkh‘b‘é@/)‘n Do

Tell the operator if anyone is injured.
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Tell the operator “Kyukyu desu” (Emergency).
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Tell the operator the emergency's location.
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(what kind of pain/injury, etc.)
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Follow the operator's instructions.
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Follow the operator's instructions.
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Fire engines and ambulances are
provided free of charge.
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Don't worry if you don't speak Japanese! ALEHIBHEXERE! LEOE Rz oA |
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In Kyoto City, you can make an emergency call in English, Chinese, Korean, Spanish or

Portuguese by dialing the emergency number (119).
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If you don't speak Japanese,

tell the operator either “fire” or “emergency” in any of these languages.
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Hang on until the operator connects you to an appropriate interpreter.
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< If you don't speak

Japanese, you will be
connected to an interpreter.
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We provide interpretation services in 5 foreign languages.
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http://www.city.kyoto.lg.jp/shobo/index.html
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